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Crisis Situations Resources 
 

ADULTS 
 

Brighter Tomorrows  
Office: 972-254-4003 
24-hr Hotline: 972-262-8383 
www.brightertomorrows.net 
928 Bluebird Dr 
Irving, TX 75061 
• Provides emergency shelter, transitional 

housing, and support services 
• Victims of domestic violence & sexual assault 
 
Mosaic Family Services 
(214) 821-5393 
www.mosaicservices.org 
12225 Greenville Ave 
Dallas, TX 75243 
• Safe haven for survivors of human trafficking 

and domestic violence 
• 24/7 Hotline: 214-823-1911 
 
New Friends New Life 
(214) 965-0935 
http://www.newfriendsnewlife.org/  
• Offer tools and support to those interested in 

leaving sex trafficking 
• Wednesday Night Support Groups 
 

Hope Mansion 
www.hopemansion.com 
1595 Mt. Lebanon Rd 
Cedar Hill, TX 75104 
• For women in crisis pregnancies 
• Provide housing, resources, and support for 

mother and child 
 
Rescue Her 
817-885-9716 
www.rescueher.org  
• Help in relocation to a safe and healthy 

environment 
• Offer counseling, legal services, medical 

services, and housing assistance 
• Provide transportation to and from 

appointments 

Hotlines 
National Trafficking Hotline 
1-888-373-7888 –or- TEXT: BeFree 233373 
 
Trafffick911 
(817) 575-9923 
 
The Salvation Army: The Harbor Program 
Hotline (214) 726-6216 
Phone (214) 424-7208 

Rescue Her 
24/7 Hotline 817-891-2093 
 
Homeland Security Investigations Tip Line 
1-802-872-6199 
 
The National Center for Missing & Exploited 
Children  
1-800-843-5678 
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YOUTH/YOUNG ADULTS 
 
Refuge-City  
214-966-0703 
http://refuge-city.org/   
• Male and female ages 11-21  
• Must have been trafficked and/or sexually 

exploited 
• Will help families of victims as well 
• Provide counseling and mentoring 
 
City House 
Office: 972-424-4626 
Emergency Hotline: 972-971-0278 
www.cityhouse.org  
901 18th Street 
Plano, Tx 75074 
• Emergency shelter and transitional residential 

services 
• For at-risk children and young adults 
 
Promise House 
24 hr Hotline: 214-941-8578 
www.promisehouse.org  
224 W Page Ave. 
Dallas, TX 75208 
• For youth in crisis 
• Ages 16-21 years old; 0-24 for children/young 

adults experiencing homelessness 
 

 
 
Refuge of Light 
903-279-8769 
www.refugeoflight.org  
info@refugeoflight.org  
PO Box 132703 
Tyler, TX 75713 
• Long-term safe housing 
• Physical, mental, and spiritual healing for 

female sex trafficking victims under the age 
of 18 

 
Unlikely Heroes 
818-255-5441 
www.unlikelyheroes.com  
• Provide safe housing, education, life skills, 

medical care, and counseling 
• For children 18 years and under 
 
 
 
 

 


